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Supporters and Partners 

 

 

 

 

 

 

 

 

UNICEF and GNHC are the sole supporting partners of Evaluation Association of Bhutan (EAB) 

through various means such as providing resource person, facilitators and financial support for 

carrying out various workshops and trainings. We acknowledge their kind support and 

contributions in achieving the goals and missions of Evaluation Association Bhutan.  

 

Visit our Office: 

Room 146 (Third Floor) 

Zomlha Complex, Wogzin Lam 

Clock Tower Square, Thimphu 

Website: 

www.evalbhutan.org 

Email us at: info@evalbhutan.org/ed@evalbhutan.org 

 

  

http://www.evalbhutan.org/
mailto:info@evalbhutan.org/ed@evalbhutan.org
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Message from the Chairperson

I and the Board of Directors of Evaluation 

Association of Bhutan (EAB) is pleased and 

excited to present the Annual Report of the 

association for the year 2019.  

This year marks a milestone for the EAB as we 

launched the first capacity building and advocacy 

activity.  Since 2013, a small but a committed 

group of monitoring and evaluation enthusiasts in 

Bhutan had been working on making a strong 

foundation for the association. EAB started as an 

informal virtual stage in 2013 and gradually grew 

into a full-fledged Civil Society Organization in 

2017. The association was formed to provide a 

much-needed platform for promoting evaluation 

culture, developing evaluation capacity, and 

generating demand for evaluation in Bhutan. Evaluation of development activities is crucial for a 

wholesome progress, hence the need to promote the culture of evaluation and inculcating 

evaluative thinking.  

Developing evaluative thinking requires working at a broader societal level. In our journey of 

developing evaluative thinking and capacity building, EAB despite many challenges, has 

successfully conducted two evaluation capacity building trainings in 2019. The National 

Technical Committee members of various organizations within the country and the members of 

the association were trained in basic evaluation practices and methods. These trainings were 

conducted with support from the GNHC and UNICEF-Bhutan. Trainings were mainly for 

training national evaluators, but it also provided an opportunity to raise awareness for the 

association and our cause. Although the activities were minimal, experience from the first year of 

performance has been a valuable experience particularly for our governance team. Lessons we 

have learned from these activities helped us to improve ourselves.  



1 
 

Looking ahead for the year 2020, the association and its governance team will continue our focus 

on the advocacy to raise awareness on evaluation, capacity building, seminars and workshops to 

engage people at various level. 

I, on behalf of the governance team and the association members would like to offer our sincere 

thanks to our supporters for their goodwill and generosity. We look forward to similar supports 

in taking the association to a higher level. 

Wishing everyone a very successful and happy New Year.  

 

 

Phuntsho Choden (PhD) 

Chairperson 

Evaluation Association of Bhutan



2 
 

1. Evaluation Association of Bhutan: Profile 

ince 2013, Evaluation Association 

of Bhutan has been functioning as 

an informal virtual organization 

under the guidance and support 

from the Gross National Happiness 

Commission (GNHC) and UNICEF 

Bhutan. 

With the establishment of EAB in 2013, a 

few Bhutanese evaluators joined the 

Community of Evaluators (CoE) as 

individual members, which contributed to 

more discourses on development evaluation 

and strengthening the evaluation culture in 

the country.  

Evaluation Association of Bhutan, which 

was operating as an informal virtual 

organization, led and managed by volunteers 

is now registered as an MBO with the Civil 

Society Organization Authority (CSOA). 

EAB was registered on 6th December, 2017 

with its registered number: CSOA/MBO-16. 

EAB is also registered member of the 

Community of Evaluators South Asia (CoE). 

Moving forward, EAB is expected to play a 

critical role in sustainably promoting and 

increasing the demand for evaluations in 

collaboration with the government bodies, 

parliamentarians, academia, international 

development partners, media and other 

stakeholders in their concerted efforts to 

building an enabling environment for 

evaluation in Bhutan.   
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1.1 Purpose 

 

 

1.2 Objectives 

Purpose

Promote a strong evaluation culture in the country as a critical 
element for accountability, good governance and transparency in 
development processes

Improve evaluation methodologies and Use

Promote evaluation as a profession in the country

Objectives

Providing a 
platform for 
evaluators to 
share best 

practices on 
evaluation

Improving the 
quality and 

use of 
evaluation

Creating a network 
of high quality 
evaluators and 

linking them with 
the other evaluation 

communities

Advocating 
and creating 
awareness 

on 
evaluation

Building the 
capacity of those 

who conduct, 
commission and 

manage 
evaluations in 
the country 
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1. 6th December (EAB was registered as civil 

Society Organization as mutual Benefit 

Organization with its registration number: 

CSOA/MBO-16) 

 

 

2013 
1. EAB was Established 

2. Joined the Community of Evaluators (CoE) 

 

 

2017 

2019 

14th to 18th January: First training conducted on 

Development Evaluation with the support from 

UNICEF and in collaboration with GNHC 

2019 

28th -30th September: Training Conducted on 

Capacity Building to the Members of EAB. 

2019 

2. History Timeline 

31st July: First Members Meet held at Cha Bistro 

in Thimphu  
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3. Training on Development Evaluation  

ith support from UNICEF, the 

Evaluation Association of 

Bhutan (EAB) has 

successfully completed 

providing trainings to 

National Technical 

Committee Members from 

different organizations. A five-day training 

on Development Evaluation was conducted 

from 14th -18th January, 2019 at Tashi 

Namgay Resort in Paro. There were 30 

participants from various organization like 

GNHC, UNICEF, RCSC, JDWNRH, BBS, 

APIC, ECB, ACC, NSB, and OAG. The 

training-workshop provided an abundant 

opportunity to bring participants from 

diverse backgrounds to a common 

understanding on basic concepts of the 

Development Evaluation.  

This is the first training conducted by EAB 

in collaboration with Gross National 

Happiness Commission (GNHC) since its 

registration with Civil Society Organization 

Authority (CSOA). EAB took a step forward 

with this first ever Development Evaluation 

training in achieving its objectives and long-

term goals conducting such important 

trainings. The main objective of the training 

was to build the capacity of the RGoB 

officials and EAB members on basics of 

evaluation, strengthen the evaluation culture 

and create demand for the high-quality 

evaluation. In addition, the training was 

aimed to contribute to advocacy and creating 

awareness on evaluation.. The five-day 

training was very productive as depicted 

from the survey questionnaire carried out at 

the end of every day’s session. 

W 
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The participants had an opportunity to learn 

new topics and pertaining issues faced by 

some of the organizations related to 

Monitoring and Evaluation. It also enabled 

participants and facilitators to know each 

other and build social rapport for future 

collaborations. Moreover, it gave 

participants to learn from each other’s 

experiences in various profession and 

expertise. It encouraged professionalism 

among the participants to join as members 

of EAB.  
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4. Capacity Building Training to the Members 

ne of the important training 

workshops carried out after the 

first one was the training on 

Development Evaluation for its 

members. The training was 

conducted in Paro from 28th - 30th 

September 2019 at Shambala 

Resort in Paro. This training was organized 

in order to build the capacity and to 

encourage bonding among the members of 

EAB.. The training-workshop was attended 

by 16 EAB members from various 

agencies/organization namely Gross 

National Happiness Commission, 

Consultant, Tarayana Foundation, T-Bank, 

Life Changer Bhutan, Bhutan Cancer 

Society, WWF and Mangdechu Hydropower 

Project Authority including five trainers. 

 

. The primary objectives of the training were 

to get the members learn the essential i of 

basic evaluation from start to the end . Some 

of the specific objectives were also as 

follows: 

1. Advocating and creating awareness 

on evaluation culture 

2. To build capacity of the members on 

basics of evaluation  

3. To enhance relationship and build 

profound connection among 

members and EAB. 

An important activity of the training was the 

discussion of the way forward that took 

place on the last day of the workshop. There 

was strategic discussion on how the 

suggestions and feedbacks provided by 

participants would be put into practice for 

implementation by EAB Secretariat. It also 

provided an opportunity for the participants 

to play an active role in helping EAB 

achieve its objectives. They contributed 

different ideas of strategies where EAB 

could develop in future and the issues faced 

by EAB was also discussed with the 

participants and facilitators. 

O 
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Some of the outcomes of the training-

workshop were as follows: 

a. Interested members would contribute 

as volunteer with EAB for upcoming 

trainings to be conducted in future. 

b. Members would be working on 

different fields such as Advocacy, 

Planning, Fundraising and 

Networking/Website. 

c. UNICEF would sponsor to host a 

seminar/talk on Evaluation 

tentatively next year. 

Fundraising team would work on the work 

plan to submit for the National Evaluation 

Seminar 2020 along with planning team.  
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5. Members’ First Meet  

AB carried out its first members 

meeting on 31st July 2019 at Chh’a 

Bistro & Bar. Out of 32 registered 

members, 20 members were able 

to attend this important meeting. 

The meeting commenced with the 

introductory session by the 

members followed by presentation on 

Profile of EAB by the Executive Director. 

The Executive Director shared the history of 

EAB and the ongoing work. The detailed 

printed work-plan was provided to all 

members for necessary comments and 

feedbacks. One of the important resolutions 

of the Members’ meeting with the support 

from the founding Board of Director was to 

change the board members of the 

association. The new Board of Directors 

were elected among members and the result 

for elected board members were as follows: 

1. Phuntsho Choden (Chairman) 

2. Tashi Dorji 

3. Dhan Kumar Bhujel (Treasure) 

4. Sonam Tshering  

5. Dechen Zam 

The first members meeting was an important 

move taken by the association to enhance 

network and relationship between EAB 

management and its members from various 

organizations. It helped EAB in building its  

membership strength and advocating its 

missions and goals to wider network of 

society.

 

 

 

 

 

 

 

 

E 
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6. Board of Directors 

Dr. Phuntsho Choden, with over 20 years of experience has 

worked in various sectors in Bhutan including public sector, 

academia and private sector. Evaluation is her latest passion and 

coming from research and Social-Economics background, she is 

passionate about promoting evaluation culture in Bhutan. She 

started her career as a civil servant and worked over a decade, 

honing her skills through practical implementation of public 

finance and fiscal policies, and gained exposure to a range of public 

policies. She has also worked in the academia and has teaching and 

research experience at the Queensland University of Technology in Australia, as a visiting 

resource in Royal Institute of Management, and Gaeddu College of Business Studies under 

Royal University of Bhutan (RUB). 

She is an independent consultant, researcher and a trainer. Her sector expertise is diverse, in 

Development Economics, Business, and Social Capital and Community Policies. She has worked 

as an economic researcher for private sector development in Bhutan for ADB Resident Mission 

Office. She also works in human capital development and in education sector. In addition to her 

current position as the Chair to the Board of EAB, she is a Board member of the Bank of Bhutan 

Ltd. and an external examiner for BA Economics program at Sherubtse College, RUB. Her 

recent research area has delved into culturally responsive evaluation, and this experience 

nurtured a deep interest and sense of responsibility to improve Bhutan’s evaluation system. She 

looks forward to working towards demystifying evaluation in Bhutan.  

Dr. Sonam Tshering began his career as a System Administrator with 

Ministry of Labour and Human Resources (MoLHR) in 2002. Upon 

serving in the Ministry for more than half a decade, he left for Japan to 

pursue his master’s degree in Information Engineering in 2007. He 

received his PhD in Interdisciplinary Intelligent System Engineering 

with a major in Statistical Analysis and Modeling in 2012 under the 

same Japanese Government Scholarship. 
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On returning home in 2013, he founded a research consulting company by the name of Bhutan 

Interdisciplinary Research & Development (BIRD). BIRD specializes in the areas of Program 

Monitoring and Evaluation (M&E); Needs Assessments and Feasibility Studies; Mobile Data 

Collection Solutions; Statistical Consulting Services; and Survey Data Collection, Management, 

Analysis and Modeling, among others. 

 

Mr. Tashi Dorji served as Research Officer with Research & Evaluation Division, Gross 

National Happiness Commission. He holds a Bachelor’s Degree in Commerce from Sherubtse 

College, P.G Certificate in Financial Management from Royal Institute of Management and 

Masters in Business Administration from Deakin University, Australia. He also worked as Asst. 

Program Coordinator with Development Cooperation Division, Gross National Happiness 

Commission and as Trainee Officer with the NFS & Shungchop Division, Secretariat, Ministry 

of Finance.   

 

Mr. Dhan Kumar Bhujel works as Monitoring and Evaluation 

Expert (National Consultant) with Health Sector Development 

Program Ministry of Health, funded by ADB. He holds the 

Bachelor’s Degree in Business Administration from lASE-Deemed 

University, Rajasthan, and MA and PGD in Human Rights from 

Pondicherry University, India. His interest lies in Data Science, 

Social Research and Monitoring &Evaluation. He is also a certified 

Analyst with training on Big Data Analytics from Center for 

Development of Advanced Computing (C-DAC), New Delhi, India. 

His 12 years of past experiences include working as a Business Analyst with Construction 

Development Corporation Ltd, Marketing Officer with Regional Agricultural Marketing and 

Cooperative Office, MoAF, Mongar, as Asst. Program Officer with the Gross National 

Happiness Commission and Asst. Project/Liaison Officer with National Housing Development 

Corporation Thimphu.  



12 
 

 

Ms. Karma Choden is a professional with a strong NGO and media 

experience with foundations in communication, media and program 

management. As the Program Coordinator at QED Group, she has 

worked in managing several programs including their brand 

management for 4 years. At QED, she was the first Program 

Coordinator to single-handedly design, coordinate and organize 

several local and international conferences involving more than 15 

countries and participants collectively exceeding 1500 individuals. She has also 

single handedly nurtured relations with local as well as international partner foundations in more 

than 7 countries during this time. She is also a trainer and a facilitator having conducted several 

training modules on Entrepreneurship, Project Cycle Management, Leadership, Communication, 

Monitoring & Evaluation & Design Thinking. Additionally, over 8 years, she has provided 

consulting services in media, enterprise development, monitoring & evaluation and program 

design.  

  

Mr. Jigmi has assortment of experiences from different sectors and 

industries from his career period spaning over 25 years. He was a 

Member of Parliament of Bhutan for ten years from 2008 to 2018. 

Prior to 2008, he was a civil servant as a Chief Investigation Officer 

with Anti-Corruption Commission (ACC) in 2006-07.  Before his 

stint in ACC, he worked as a Chief Auditor, heading the Corporations 

and Financial Institutions Division (CFID) in Royal Audit Authority 

(RAA). He had also worked as a General Manager in Kuensel 

Corporation Ltd. for two years in 2002-03 on a Government Secondment arrangement where one 

of his responsibilities was to strengthen the company’s internal control system. 

Jigmi has an Honours degree in Bachelors of Commerce from Sherubtse Collge (then under the 

University of Delhi, India) and a Fellow Chartered Certified Accountant (FCCA, UK). His forte 

lies in auditing, accounting, finance and taxation.  
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Today, he manages JIGMI Audit & Financials Pvt. Ltd., which is empanelled by the Royal Audit 

Authority to conduct statutory auditing besides other forms of auditing and accounting 

assignments. JAF is also a consulting firm that provides development of Service Rules, Financial 

Manuals, Procurement Guidelines and professional development activities for both government 

and corporate sectors. In particular, the firm has been involved training of LG officials on LG 

Development & Planning, Budgeting and Accounting, and training of internal auditors on 

Performance Auditing, Quality Assurance & Improvement Programme, and Risk-Based Internal 

Auditing.  

Currently, Jigmi is a local counterpart consultant of Ernst & Young LLP for a consultancy 

service “Strengthening the Effectiveness and Capacity of Internal Audit in the Royal Government 

of Bhutan” with the Ministry of Finance, Royal Government of Bhutan 

 

7. EAB Secretariat 

Ms. Tashi Choden is an officiating Executive Director of 

Evaluation Association of Bhutan. Prior to her current post, she 

served as the Program Officer at Evaluation Association of 

Bhutan for a year. She received her degree in Bachelor in 

Commerce with major in Finance from Royal Thimphu College, 

Bhutan. Prior to joining EAB, Ms. Tashi Choden worked as 

Residence Assistant at the Royal Thimphu College.  

8. Ways to get Involved with EAB  

Individuals can be part of Evaluation Association of Bhutan’s family by becoming its 

member. Its membership categories include: 

A. Individual Membership: individuals working in CSOs/NGOs, government and public 

organizations, inter-governmental agencies, academia, private sector, and as 

freelance/individual consultants engaged in development projects/programmes, and those 

agreeing with the Association’s objective. 
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B. Honorary Membership: Organizations or individuals that make exceptional 

contributions to the development of the Association. Honorary Members cannot be 

nominated to the Board and cannot vote in the Annual General Meeting. 

Make your individual contribution towards fostering a vibrant evaluation culture in Bhutan by 

becoming a member of the Evaluation Association of Bhutan. 

Organizations or individuals can register as members. Individuals can support as donors or 

provide any kind of suggestions through online feedback forum or an official email. To support 

EAB and make the evaluation culture vibrant in the country, any individual can donate/support 

financially or make contributions in the forms of facilitator or resources.  

9. EAB Members as of 2019 

 

10. Yearly Membership 

         

Total of 32 Members 
(as of 2019 December)

16 Male 16 Female 

2019 • 32 Paid Member

2018 • 10 Paid Members

2017 • 36 Non Paid Members
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